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privacy issues
persuasive technologies
ethical issues
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Orich input from environment necessary for truly
intelligent (i.e. meaningfull and appropriate) behaviour

Omultimodal output to communicate embedded potential
for possible actions




embody mechanisms for interactive control in physical
representations

Intimacy, i.e., subjective match between behaviour and
operation of device, is needed to effectively communicate
emotions

pleasure is in the doing not the achieving

‘smart’ and active tangibles that deliver system functionality
that goes beyond utility and usability by inspiring, challenging,
exciting and affecting people
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Oseveral ‘smart’ objects linked into a network giving
rise to emergent functionality

Oeveryday objects teaming up with people to create

a desired experience




Ouser-centered-design: match technological
possibilities to people’s needs, abilities and desires

Osocial and cultural aspects of intelligent product
environments should be explicitely taken into account

Oethnomethodology: study of common-sense routines
used by people to manage and organise everyday
behaviour
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